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TO: UNITED AGENTS
RE: NEW BUSINESS & ZIP CODE CHANGES

United Insurance is pleased to announce that we are reopening all of the counties that were
closed for new business in early August. We will have these counties reopened next Monday
evening, October 5, at approximately 7 PM. Between now and then you will be able to quote
but not bind/issue in those counties.

A part of the reopening of these areas involves a periodic change to our zip code eligibility due
to our ongoing exposure management process. An updated statewide zip code list for your
reference can be found on the following pages. Our current Underwriting Guidelines are also
attached.

Please keep in mind the following important underwriting guidelines for new business:

¢ Year of construction for 4 point inspections is 1990 ~ you must obtain the 4 point
inspection and keep it in your files for our audits.

e Homes over 12 years old with composition shingle/asphalt shingle roofs must submit
proof of update for the roof to Customer Service/Underwriting as soon as the policy is
bound. If not submitted within the first 90 days of the policy term, the policy will be
cancelled,

Be watching for an announcement of an upcoming webinar training session in October to
address and answer any underwriting and system questions you may have.

Thank you for continuing to place your trust in United Insurance — we value your partnership.
As always, please feel free to contact us at any time if you have any questions:

Margie Wise, Marketing Representative — ext. 141 - mwise@upcic.com
Rick Allen, Marketing Representative — ext. 139 — rallen@upcic.com
Julie Lowery, Marketing Representative — ext. 147 — jlowery@upcic.com
Carolyn Marro, AVP, Marketing — ext. 140 — cmarro@upcic.com
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Mel Russell, CIC
Chief Underwriting Officer & Senior Vice President

Tel: 1-800-296-8016 / E-mail. upe@csc.com



