3159 SHAMROCK SOUTH
PO BOX 12129
TALLAHASSEE, FLORIDA 32317-212¢

FAX: (850) 893:8002' :
WEB SITE: hﬁp://www.fai,ams.com

For application packet to be complete, you will need to include all of
the below documents: |

0 Agency Information Form

o Agency Agreement Letter

o E&O Declarations Page

o Current W9

o 2-20 ID of the agent being appointed

o Producer Agreement

O Due to the size of the file, you may need to split your attachment
in order for the email to successfully go through.

Appointment Information Contact:

Candis Adams , CCSR,AIAM

850.893.4155 ext. 359
Email —-cadams@faia.com
FAIA Member Services

P.0O. Box 12129
Tallahassee, FL 32317-2129
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ProFERTYG CastiatTy

Service First Insurance Group, LLC
_ Conf' dentlal Agency lnformatlon Form

Fed Tax ID'

Agency ID Code .

Agency Principal
Social Security Number

E&O Policy Period

Agency Name

County

| Mailing Address:

Street Address (if not same)

Fax

City/State/Zip City/State/Zip
Telephohe: o Email address
Please circle one:

Agency: IndivnduaI/Partnershlp/Corp

Agency Principal Name 02-20 Licens;e #  Date of Birth:
Home Address /city/state/zip
- Agency Pfodtme_r to be Licensed 02-20 License # Date of Birth:

Agency Producer Social Security Number:

Home Addr'é,ss [city/state/zip

| Signature of Agency Principal:

Return this form with a copy of the 02-20 License of the 0

To: FAIA Member Services, Inc.
Attn: Candis Adams

P OBOX 12129
TaIIahassee FL 3231 7-2129

CONFIDENTIAL

ndwldual to be appointed.

Phone: 850-893-4155 Ext. 359
Fax:  850-893-8002

Email: imsapt@faia.com
Cadams@faia.com
 REV:11/4/2011




Agency Agreement Letter

For current FAIA member agents in good standing that would like to begin writing Homeowners,
Dwelling Fire and Artisan General Liability through FAIA Member Services.

FMS products and sérvices are endorsed by FAIA and designed for use by its members. New and
continued participation in the program described herein is contingent upon continued membership with
The Florida Association of Insurance Agents.

FAIA Member #:

Date:

Cypress Property & Casualty Insurance Company
C/O FAIA Member Services, Inc.

"~ Attn: Candis Adams

P O Box 12129

Tallahassee, FL 32317-2129

Dear Mrs. Adams:

Please accept this letter as our concurrence with the Producer Agreement between Service First
Insurance Group, LLC, (MGA for Cypress Property and Casualty Insurance Company) and FAIA Member
Services, Inc. As Sub-producer, we agree to the terms and conditions outlined in the referenced
agreement. We have read and returned the referenced agreement as part of the application process.

We understand that business is produced by us in the Homeowners, Dwelling Fire or Artisan General
Liability programs are subject to the above agreement from which FAIA Member Services, Inc. will pay
commissions monthly to appointed sub-producers.

Respectfully,

Agency Principal

(Please sign above)



m W=0 Request for Taxpayer Give Form o the
By o ey Identification Number and Certification send 1o the INS,
Intemal Revenue Service

Name (as shown on your income tax returm)

Business name/disregarded entily name, if different from above

Gheck appropriate box for federal tax

] Other {sse Instructions) >

classification gequired): [ ] Individual/sole propristor L1 G Corporation

[} Limited Fability company. Enter the tax classification (C=C corporation, 8=S corporation, P=partnership) »

[Jscomporation  [1 Partnership [ Trustfestate

1 Exempt payee

Address (number, street, and apt. or suite no.)

Requester’s name and address {optional)

City, state, and ZIP code

Print or type
See Specific Instructions on page 2.

List account number{s) here (optional)

I Taxpayer identification Number (11N)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Soclal security number
to avold backup withhelding. For individuals, this is your social security number (SSN). However, for a
resident allen, sols proprietor, or disregarded entity, see the Part | Instructions on page 3. For other - -
entities, it Is your employer Identification number (EIN). If you do not have a number, sea How to-get a

7IN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

Employer identification number

I Certification

Under penalties of perjury, | certify that:

1. The number shown on this form Is my correct taxpayer Identification number {or | am walting for a number to be issued to me), and

2. 1am not subject to backup withholding because: (a) ! am exempt from backup whhholdan, or (b) | have not been notified by the Intemal Revenus
Service (IRS) that 1 am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that!am

no longer subject to backup withholding, and
3. lama U.S. cltizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
Interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and

Instructions on page 4.

. "generally, payments other than interest and dividends, you are not required to sign the certification, but you misst provide your correct TIN, See the

Sign Signature of
Here U.S. person >

Date» .

General Instructions

Section references are to the Intemal Revenue Code unless otherwise
noted.

Purpose of Form

A person who Is required to file an Information return with the IRS must
obtaln your correct taxpayer kientification number {TIN) to report, for
example, Income paid to you, real estate transactions, mortgage interest
you pald, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (ihcluding aresident

.alien), to provide your correct TIN to the person requesting it (the

requester}and, when applicable, to:

1. Certify that the TiN you are giving Is correct {or you are walting for a
number to be issued),

2, Certify that you are not subject to backup withholding, or

8. Claim exemption from backup withholding if you are a U.S. exempt

payee. If applicable, you are also certifying that as a U.S. person, your
allocable share of any partnership income from a U.S. trade or business
Is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester’s form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

o An individual who is a U.S, citizen or U.S. resident alien,

* A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

* An estate {other than a forelgn estate), or
* A domestic trust (as defined in Regulations section 801.7701-7).

Spectal rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person thatis a
parther in a partnership conducting a trade or business in the United
States, provide Form W-9 to the parinership to establish your U.S.
status and avold withholding on your share of partnership income.

Cat. No, 10231X

 Form W9 Rev. 1-2011)
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The person who gives Form W-8 to the partnership for purposes of
establishing its U.S. status and avoiding withholding on its allocable
share of net income from the partnership conducting a trade or business
in the United States Is In the following cases:

* The U.S. owner of a disregarded entity and not the entity,
+ The U.S. grantor or other owner of a grantor trust and not the trust,
and

s The U.S. trust {cther than a grantor trust) and not the beneficiaries of
the trust.

Foreign person. If you are a foreign person, do not use Form W-9.
Instead, use the appropriate Form W-8 (see Publication 515,
Withholding of Tax on Nonresident Afiens and Forelgn Entities).

Nonres!dent alien who becomes a resident allen. Generally, only a
nonresident alien individual may use the terms of a tax treaty to reduce
or eliminate U.S. tax on certaln types of income. However, most tax
treaties contain a provision known as a “saving clause.” Exceptions
specified in the saving clause may permit an exemption from tax to
continue for certain types of income even after the payee has otherwise
become a U.S, resident alien for tax purposes. -

If you are a U.S, resident alien who is relying on an exception
contained in the saving clause of a tax treaty to claim an exemption
" from U.S, tax on certain types of income, you must attach a statement
to Form W-9 that specifies the following five items:

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonreslident allen.

2. The treaty article addressing the Income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of Income that qualifies for the exemption
from tax, .

5. Sufficient facts to justify the exemption from tax under the terms of
the trealy article.

Example. Asticle 20 of the U.S.-China income tax treaty allows an
exemption from tax for scholarship income received by a Chinese
student temporarily present in the United States. Under U.S. law, this
student will become a resident alien for tax purposes if his or her stay in
the United States exceeds 5 calendar years, However, paragraph 2 of
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows
- the provisions of Article 20 to continue to apply even after the Chinese

student becomes a resident alien of the United States, A Chiness
student who qualifies for this exception (under paragraph 2 of the first
protocol) and Is relylng on this exception to claim an exemption from tax
on his or her scholarship or fellowship income would attach to Form

... \W-0 a statement that includes the information described above to
support that exemption : .

if you are a nonresident allen or a foreign entity not subject to backup
withholding, give the requester the appropriate completed Form W-8.

What s backup withholding? Persons making certaln payments to you
must under certain conditions withhold and pay to the IRS a percentage
‘of such payments. This is called "backup withholding.” Payments that
may be subject to backup withholding include interest, tax-exempt
Interest, dividends, broker and barter exchange transactions, rents,
royalties, nonemployeo pay, and certain payments from fishing boat
operators. Real estate transactions are not subject to backup
withholding. .

You will not be subject to backup withholding on payments you
recelve if you give the requester your correct TIN, make the proper
certifications, and report all your taxable interest and dividends on your
tax retum,

Payments you receive will be subject to backup
withholding if:
. 1. You do not fumish your TIN to the requester,

2. You do not certify your TIN when required {see the Part I
instructions on page 3 for details),

3. The IRS tells the requester that you fumnished an incorrect TIN,
4. The IRS tells you that you are subject to backup withholding

because you did not report all your interest and dividends on your tax
return (for reportable interest and dividends only), or

§. You do not certify to the requester that you are not subject to
backup withholding under 4 above {for reportable interest and dividend
accounts opened after 1983 only). :

Certaln payees and payments are exempt from backup withholding.
See the instructions below and the separate Instructions for the
Requester of Form W-9.

Also see Special niles for partnerships on page 1.
Updating Your Information

You must provide updated information to any person to whom you
claimed to be an exempt payee if you are no longer an exempt payee
and anticipate receiving reportable payments in the future from this
person. For example, you may need to provide updated Information if
you are a C corporation that elects to be an S corporation, or if you no
longer are tax exempt. In addition, you must fumish a new Form W-8 if
the name or TIN changes for the account, for example, if the grantorof a
grantor trust dies,

Penalties

Failure to furnish TIN. if you fail to fumish your correct TiNto a
requester, you are subject to a penalty of $50 for each such failure
unless your failure Is due to reasonable cause and not to williul neglect.

Civil penalty for false information with respect to withholding. If you

. make a false statement with no reasonable basis that results in no

backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Wiltfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or Imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Name

If you are an Individual, you must genérally enter the name shown on
your income tax retum. Howevey, if you have changed your fast name,
for instance, due to matriage without informing the Soclal Security
Administration of the name change, enter your first name, the last name
shown on your soclal sectirity card, and your new last name.

If the account Is in joint names, list first, and then circle, the name of
the person or entity whose number you entered In Part | of the form.

Sole proprietor. Enter your individual name as shown on your Income
tax retumn on the “Name” line. You may enter your business, trade, or
“doing business as (DBA)” name on the “Business name/disregarded
entity name” line.

Partnership, C Corporation, or S Corporation. Enter the entity's name
on the “Name” line and any business, trade, or “doing business as

- {(DBA) name” on the “Business name/disregarded entity name® tine.

Disregarded entity. Enter the owner's name on the “Name” line. The
name of the entity entered on the “Name” fine should never be a
disregarded entity. The name on the “Name” iine must be the name
shown on the income tax return on which the income will be reported.
For example, if a forelgn LLG that Is treated as a disregarded entity for
U.S. federal tax purposes has a domestic owner, the domestic owner's
name is required to be provided on the “Nams” line. If the direct owner
of the entity is also a disregarded entity, enter the first ownerthatisnot .
disregarded for federal tax purposes. Enter the disregarded entity's
name on the “Business name/disregarded entity name” Iine. If the owner
of the disregarded entity Is a foreign person, you must complete an
appropriate Form W-8,

Note. Check the appropriate box for the federal tax classification of the
person whose name is entered on the "Name” iine (individual/sole
proprietor, Parinership, G Corporation, S Corporation, Trust/estate). -

Limited Liability Company {LLC). If the person identified on the
“Name” line is an LLC, check the “Limited liability company” box only
and enter the appropriate code for the tax classification In the space
provided. If you are an LLC that s treated as a partnership for federal
tax purposes, enter “P” for partnership. if you are an LLC that has filed a
Form 8832 or a Form 2553 to be taxed as a corporation, enter “C” for

G corporation or “S” for S corporation, If you are an LLG that Is
disregarded as an entity separate from its owner under Regulation
section 301.7701-3 (except for employment and exclse tax), do not
check the LLC box unless the owner of the LLC (required to be
identified on the “Name” line) is another 11.C that is not disregarded for -
federal tax purposes. If the LLC is disregarded as an entity separate -
from its owne, enter the appropriate tax classification of the owner
identified on the “Name” ine. '
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Other entities. Enter your business name as shown on required federal
tax documents on the “Name” line, This nhame should match the name
shown on the charter or other legal document creating the entity. You
may enter any business, trade, or DBA name on the “Business name/
disregarded entity name” line.

_Exempt Payee

- I you are exemnpt from backup withholding, enter your name as

described above and check the appropriate box for your status, then
check the “Exempt payee” box in the line following the “Business name/
disregarded entity name,” sign and date the form.

Generally, individuals (including sole proprietors) are not exempt from
backup withholding. Corporations are exempt from backup withholding
for certain payments, such as interest and dividends.

Note. If you are exempt from backup withholding, you should stil
complete this form to avold possible eroneous backup withholding.

The following payees are exempt from backup withholding:

1. An organization exempt from tax under section 501(a), anyIRA, ora
custodial account under section 403(b)(7) If the account satisfies the
requirements of section 401(1(2),

2. The United States or any of its agencles or instrumentalities,

" 3, Astate, the District of Columbia, a possession of the United States,
or any of thelr political subdivisions or instrumentalities,

4. Aforelgn government or any of its political subdivisions, agencies,
or instrumentalities, or

5. An intemnational organization or any of its agencles or
Instrumentalities.

Other payees that may be exempt from backup withholding include:
6. A corporation,
7. A forelgn central bank of issue,

8. A dealer In securitles or commodities required to register in the
gtnited States, the District of Columbla, or a possession of the United
ates,

9. A futures commission merchant regis'tered with the Commodity
Futures Trading Commission,

10. A real estate investment trust,

11. An entity registered at all imes during the tax year under the
Investment Company Act of 1940,

12. A common trust fund operated by a bank under section 584(a),
13. A financlal institution,
14. A middleman known in the investment community as a nomines or

- ~custodian, or .

‘4 '15. A trust exempt from tax under section 664 or described In section
"4947.

The following chart shows types of payments that may be exembt
from backup withholding. The chart applies to the exempt payees listed

-above, 1 through 15.

IF the paymentis for... THEN the payment is exempt
for...

Interest and dividend payments All exempt payees except
forg

Broker transactions Exempt payees 1 through 5and 7

through 13. Also, C corporations.

Baster exchange fransactions and | Exempt payees 1 through 5
patronage dividends

Payments over $600 required to be | Generally, exempt payees
reported and direct sales over 1 through 72
$5,000° .

* See Form 1093-MISC, Miscellaneous Income, and its Instructions.

- *However, the following payments made to a ecrporation and reportable on Form

1098-MISC are not exempt from backup withholding: medical and health care
payments, altomeys' fees, gross proceeds pald to an attomey, and payments for
services pald by a federal executive agency. .

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. if you are a resident allen and
you do not have and are not eligible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the social
security number box. If you do not have an ITIN, see How to get a TIN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN. However, the IRS prefers that you use your SSN.

if you ara a single-member LLG that Is disregarded as an entity
separate from lts owner (see Limited Liabifity Company (LLC} on page 2),
enter the owner’s SSN (or EIN, if the owner has one). Do not enter the
disregarded entity’s EIN. If the LLC is classified as a corporation or
partnership, enter the entity’s EIN.

Note. See the chart on page 4 for further clarification of name and TIN
combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately.
To apply for an SSN, get Form $8-5, Application for a Social Security
Card, from your local Soclal Security Administration office or get this
form online at www.ssa.gov. You may also get this form by calling
1-800-772-1213. Use Form W-7, Application for IRS Individual T:
Identification Numbser, to apply for an ITIN, or Form SS-4, Application for
Employer identification Number, to apply for an EIN. You can apply for
an EIN online by accessing the IRS website at www.irs.gov/businesses
and clicking on Employer Identification Number (EIN) under Starting a
Buslness. You can get Forms W-7 and SS-4 from the IRS by visiting
IRS.gov or by calling 1-800-TAX-FORM (1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, write
“Applied For” in the space for the TIN, sign and date the form, and give
it to the requester. For interest and dividend payments, and certain
payments made with respect to readily radable instruments, generally
you will have 60 days to get a TIN and give it to the requester before you
are subject to backup withholding on payments. The 60-day rule does
not apply to other types of payments. You will be subject to backup
withholding on all such payments until you provide your TIN to the
requester,

Note, Entering “Applied For” means that you have already applied for a
TIN or that you intend to apply for one soon.

Cautlon: A disregarded domestic entily that has a foreign owner must
use the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that you are a U.S. person, or
resident allen, sign Form W-9, You may be requested to sign by the
withholding agent even if item 1, below, and items 4 and 5 on page 4
indicate otherwise.

For a joint account, only the person whose TIN is shown In Part
should sign (when required). In the case of a disregarded entity, the
person identified on the “Name” line must sign. Exempt payees, see
Exempt Payee on page 3.

Signature requirements. Complete the certification as Indicated In
items 1 through 3, below, and items 4 and 5 on page 4.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983,
You must give your correct TIN, but you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
you are sublect to backup withholding and you are merely providing
your correct TIN to the requester, you must cross out item 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may
cross out item 2 of the certification. :
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4. Other payments. You must give your correct TN, but you do not
have to sign the certification unless you have been notified that you
have previously given an incorect TIN. “Other payments” include
payments made in the course of the requester’s trade or business for
rents, royalties, goods (other than bills for merchandise), medical and
health care services (including payments to corporations), payments to
a nonemployes for services, payments to certain fishing boat crew
members and fishermen, and gross proceeds pald to attorneys
{Including payments to corporations).

" 5, Mortgage interest pald by you, acquisition or abandonment of
secured properly, cancellation of debt, qualified tuition program
payments (under section 529), IRA, Coverdelt ESA, Archer MSA or
HSA contributions or distributlons, and pension distributions. You
must give your correct TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester

For this type of account: Give name and SSN of:
1. Individual The individual
-2, Two or more Individuals foint The actual owner of the account or,
account) if combined funds, the first
Individuat on the account *
3. Custodlan account of a minor ‘The minor® ’
. (Uniform Gift to Minors Act)
4. a. The usual revocable savings The grantor-trustes '
1rust (grantor Is also bustee)
b. So-called trust account thatIs The actual owner*

not a legal or valid trust under
state law
5. Sole proprietorship or disregarded | The owner®
entity owned by an individual
6, Grantor trust filing under Optional The grantor*
Form 1099 Filing Method 1 (see

Regulation section 1.671-4(b)2)})(A))
For this type of account: Give name and EIN of:

7. Disregarded entity not owned byan | The owner

Individual
& A valld trust, estate, or ponsion trsst | Legal entity *
9. Corporation orLLG electing ‘The corporation
- corporate status on Form 8832 or

Form 2553 :

10, Association, club, rellglous, The organization

charitable, educational, or other
tax-exempt organization

11. Partnership or multi-member LLG The partnership

12. A broker or registered nominee The broker or nominee

The public entity
- Agriculture in the name of a public
- entity {such as a state or local
government, school district, or
* . prison) that receives agricultural
. program payments
14. Grantor trust fling under the Form The trust
1041 Filing Method or the Optional
Form 1093 Filing Method 2 (ses
Regulatlon section 1.671-4{b){2})(B)

’uammamuwmammmmmyoummmuomymmma
Joint account has an SSN, that p ¥ must ba fumish
’Clrdoﬁ;emlnor’smmeandﬁmishﬁwmha’sssm .
'Younmstshowywhdeualnamaandywmayalsoemerymrbwkmor'DBA' nameon
the *Business name/c aﬂy‘nmﬂne.YoumayuseeimermSSNorENmyou
haveona),btﬂﬁ:elﬁSmmn-agesmiomeyourSSN.
‘Ustﬁrsta.ndwdaﬂnmmdhmm,wpendmmmomﬁmlshﬂwmoﬂhe
;pasondmpmmﬂveammmmekgdenﬁ{yw&mmmedhﬂwmm
title)) Also sea Specld rules for partnershipson page 1.

“*Note. Grantor also must provide a Form W-9 to frustea of trust.

Note. if no name is circled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when someons uses your personal information
such as your name, soclal security number (SSN), or other Identifying
Information, without your permission, to commit fraud or other crimes.
An identity thief may use your SSN to get a job or may file a tax retum
using your SSN to receive a refund.

To reduce your risk:
* Protect your SSN,
* Ensura your employer Is protecting your SSN, and
* Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a
notice from the IRS, respond right away to the name and phone number
printed on the IRS notice or letter.

If your tax records are not currently affected by Identity theft but you
think you are at risk dua to a lost or stolen purse or wallet, questionable
credit card activity or credit report, contact the IRS Identity Theft Hotline
at 1-800-908-4490 or submit Form 14039,

For more information, ses Publication 4535, Identity Theft Prevention
and Victim Asslistance.

Victims of identity theft who are experiencing economic harm ora
system problem, or are seeking help in resolving tax problems that have
not been resolved through normal channels, may be eligible for
Taxpayer Advocate Setvice (TAS) asslstance, You can reach TAS by
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059,

Protect yourself from suspicious emails or phishing schemes.
Phishing Is the creation and use of email and websites designedto
mimic legitimate business emalls and websites, The most common act
Is sending an emall to a user falsely claiming to be an established
legitimate enterprise in an attempt to scam the user into surrendering
private information that will be used for Identity theft,

The IRS does not Initiate contacts with taxpayers via emalls. Also, the
IRS does not request personal detalled information through emall or ask
taxpayers for the PIN numbers, passwords, or simiar secret access
information for thelr credit card, bank, or other financial aceounts.

If you receive an unsolficited email claiming to be from the IRS,
forward this message to phishing@irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to the Treasury Inspector
General for Tax Administration at 1-800-366-4484. You can forward
suspiclous emails to the Federal Trade Commission at: spam@uce.gov
or contact them.at wwwi.ftc.gov/idthert or 1-877-IDTHEFT
(1-877-438-4338), .

Visit IRS.gov to leam more about identity theft and how to reduce
your risk.

Privacy Act Notice

reporting the above information. Routine uses of this information include giving It to the Department of Justice for civil and criminal Iitigation and 1o cities, states, the District
of Columbia, and U.S, possessions for use in administering thelr laws. The Information also may ba disclosed to other countiies under a treaty, to federal and state agencles
to enforce civil and criminal laws, or 1o federal law enforcement and Intelligence agencies to combat terrorism. You must provide your TIN whether or not you are required to
file a tax retum, Under section 3408, payers mustgenemnyvﬂmhouapewentageoﬂamblehtermdiwdend,andcemoﬂmpawnenisbapayeewboc[mmtgtvea
TIN to the payer. Certaln penalties may also apply for providing false or fraudulent information. :
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SERVICE FIRST INSURANCE GROUP, LLC.
PRODUCER AGREEMENT

This Agreement is made and entered this 18th day of July, 2011 by and between
Service First Insurance Group, LLC, (Hereafter referred to as “MGA”), having its
principal place of business at 13901 Sutton Park Drive South, Suite 31 0,
Jacksonville, Fl. 32224, and FAIA Member Services, Inc. (Hereafter referred to
as “Producer”), having its principal place of business at 3159 Shamrock
South, Tallahassee, FL 32309.

RECITALS

WHEREAS, MGA represents insurance companies in the underwriting,
placement of insurance and agrees to receive and consider applications for
insurance products from Producer; and '

WHEhEAS, Producer and its sub-producers are duly licensed insurance
agents/agencies requiring the services of MGA for consideration of insurance
coverage and placement of insurance for its clients.

NOW THEREFORE, in consideration of the mutual promises made in this
Agreement and for other good and valuable consideration, the receipt and
sufficiency of which are acknowledged, the parties agree as follows:

ARTICLE 1

"7 "RIGHTS & RESPONSIBILITIES OF PRODUCER/SUB-PRODUCERS

- 1.1 Producer and Sub-producers agree to restrict insurance effected upon behalf

of MGA to such classes and limits of risks authorized in the Companies
‘underwriting standards and the MGA’s rules and to instructions, updates and
amendments that MGA may from time-to-time authorize.

1.2 Producer and Sub-producers agree that the only method by which coverage
" may be bound with MGA is through its own proprietary intemet-based software.
All other binding authority of the Producer, express or implied, is hereby
. revoked and rescinded by MGA. Producer is specifically prohibited from
" binding coverage unless Producer has in hand at least the minimum down
payment calculated by MGA proprietary internet-based software, which
funds the Producer is required and obligated fo forward to MGA within

-~ seven (7) days of binding.



The sole exception to this prohibition is the binding of coverage in
connection with a real estate closing, in which case the Producer is required
to ensure the premium is collected at closing and -obligated to obtain and
forward the full annual premium to MGA within seven (7) days of the closing
date. The Producer shall not deduct commissions from the premium.

1.3 Producer shall hold any premiums collected and received in a fiduciary
capacity, separate and apart from all other funds of Producer or any other
party, until such funds are remitted to MGA. Producer's failure to fulfill such
fiduciary obligation shall constitute a misappropriation of funds and default
under this Agreement. Producer has no authority to deduct commissions

-from the premium received and must remit 100% gross premium received to
the MGA. The Producer shall be liable to MGA for each premium on each

" . policy or binder of insurance written by or through the Producer, whether or
‘not such premium is collected. '

1.4 To accept the commissions paid as the sole and full compensation for
business therewith and acknowledges that said consideration is paid for
faithful performance by the Producer of the duties, obligations and
responsibilities set forth in this Agreement. (see Commission Schedule A
Attached). ’

1.5 To obtain prior written consent of MGA before assigning commissions to
any person or entity and understands that any assignment of commissions
shall not bind the MGA unless written consent by a corporate officer of MGA
has been given.

1.6 Producer and Sub-producers agree to suspend all binding of coverages, or

" accepting requests or applications for insurance on behalf of the MGA

for all insurance contracts offered by the MGA, when advised by the MGA
and when:

© .. 161 A hurricane, tropical storm, or tornado watch or warning has
T been posted, or when there is a definite indication, or general
public knowledge that a named storm may be expected in the
immediate future, within the vicinity of the risk in gquestion,
and said suspension of binding, issuing, or accepting offers of

insurance is in conformity with MGA’S Storm Procedures; or

" 182 A named storm is in progress; or '

163 A civil disorder, disturbance, civil commotion or riot is in

rogress; or
164 EI)'here is a definite indication or general public knowledge that a
civil disorder, disturbance, civil commotion or riot is imminent or may
be expected in the immediate future within the vicinity or area of
the risk in question; or

1.65 Therisk that is the subject matter of the insurance to be issued by



MGA is located or situated in an area, subdivision, municipality,
city, county, commonwealth or state, which is under curfew or
martial law because of civil unrest, and the Producer has not
received prior written approval from MGA to write or bind in the
.area. :

1.7 The Producer and Sub-producers, for a period of five (5) years from the date of
any Document's creation, or as required by applicable law if longer, shall
maintain legible and accurate copies of all applications and related
documents, including but not being limited to, binder logs, policy logs,
correspondence, reports, photos, claims information, books, premium
payment records, accounts and records and any other documentation,
electronic, film or otherwise (“Producer Records”) used, prepared or
obtained in conducting MGA business: Producer hereby agrees to
indemnify and hold MGA harmless for failure to obtain, and maintain required
and properly executed application, forms and documentation. Each file will
include the following: :

174 Original of the application for insurance signed by the Applicant;
and

1.72 Required supporting documentation, including but not limited to:
17241 Alarm Cerlificates.
1.7.2.2 Photos, when required by MGA.

3 Any State mandated cerfificates.

.4 Signed Electronic Payment Authorization and signed

Electronic Monthly Recurring Payment Agreement
Authorization.

1.7.2.5 Other documents as required by MGA, or by law.

1.8 The Producer and Sub-producers shall promptly comply with any request or
requirement to produce, reproduce, deliver or otherwise make available
any or-all of Producer Records to MGA. Producer’s files for MGA
'business are subject to inspection by a representative of MGA and shall be
made available during normal business hours immediately upon MGA's
request.

1.9 The Producer and Sub-producers are requiréd to implement and maintain
adequate procedures to safeguard the security of, and access to, Producer
Records regardless of the form in which the Producer Records are stored.

1.10 The Producer and Sub-producers shall implement and maintain adequate
procedures to safeguard the confidentiality of personal financial information
relevant to applicants and policyholders as required by the Gramm-
Leach-Bliley Financial Modemization Act (“GLB”, 15 U.S.C. §6801 et seq.)



IT IS UNDERSTOOD AND AGREED THAT IT IS THE RESPONSIBILITY OF
THE PRODUCER TO OBTAIN PROPERLY EXECUTED ELECTRONIC
PAYMENT AUTHORIZATION FORM OR ELECTRONIC MONTHLY
RECURRING PAYMENT AGREEMENT AUTHORIZATION FORM COVERING

1.11 To cooperate fully with MGA in the resolution of any questions conceming a
risk, whether related to underwriting, claims, or other areas. Such
assistance shall include but not be limited to: providing MGA with requested
documents and records and permitting MGA to make copies, making
principals and staff available as soon as possible for taking statements and
examinations under oath, and general cooperation and assistance with all
administrative requests by MGA. o

1.12 To accept and utilize manuals, supplies and documents furnished by MGA
with the understanding and agreement that, upon termination of this
Agreement, all manuals, supplies and documents containing information
and records of the business of the MGA shall be promptly delivered to the
MGA. - ' ‘

1.13 To adhere to the terms and conditions of this Agreement, and Producer hereby
understands that and agrees that failure or forbearance of MGA to promptly
declare a defauit for breach of any term or condition shall not be construed as
a waiver, nor operate as a bar to MGA and/or MGA thereafter demanding a full’
and complete compliance therewith.

1.14 That the Producer and its sub-producers are independent contractors and
nothing contained herein shall be construed to create the relationship of
-employer and-employee between the MGA and the Producer or the MGA

- and the sub Producers.

. 1.16 The Producer shall and shall ensure that its sub-producers comply with all state

: and local licensing requirements, statutes or regulations and shall pay all taxes,
license fees or other levies upon the business of the Producer or sub-
producers.

1.16 Federal Law Compliance. Producer represents to MGA that none of its
employees or agents have been convicted of a felony involving dishonesty
or breach of trust or any other offense under the terms of 18 USCA sec.
1033 and Producer agrees to notify MGA immediately on any such
conviction. .

1.17 The Producer is responsible for all of its own expenses. The MGA shall not
be responsible for any Producer expenses whatsoeve_r.



1.18 To report immediately all claims and losses disclosed, reported or
acknowledged to the Producer, and shall forward to MGA's Claims
Department any documentation relating thereto, including but not limited to
all claim forms or reports, legal notices or demands, as well as any other
information the Producer possesses involving a claim or loss relating to
MGA.

* 1.19 To avoid and refrain from any commitment to a liability on behalf of MGA in

connection with a claim or loss including the partial or full payment of a claim,
loss or advance in connection therewith, unless the Producer has received
specific prior written authorization from MGA.

1.20 To maintain an errors and omissions insurance policy with an insurer that is
acceptable to MGA, with a maximum deductible of $25,000 and that includes
minimum limits of $1,000,000 per claim, $1,000,000 aggregate for acts of the
Producer, its sub-producers and employees. Proof of continuing coverage
will be provided to the MGA annually upon request.

1.21 The Producer has no authority except that specifically provided in this
Agreement.

ARTICLE 2
RIGHTS & RESPONSIBILITIES OF MGA

21 MGA shall pay commissions in a timely manner based on premium(s)
collected at rate stated on Schedule A - Commissions attached
hereto. Whenever premium is returned to any policyholder or obligor, the
Producer agrees to refund its unearned commission, (if any) to such
policyholder or obligor at the same rate at which commissions were
originally retained or received by Producer, such refund being calculated
as of the date such refund is due. If MGA has made any payments on .

- Producer’s behalf, Prodiicer agrees to refund such monies to-MGA.
Producer shall not receive any compensation on any business written in
jurisdictions in which Producer is not licensed, not authorized hereunder,
or not appointed by MGA. . ‘

2.2 MGA reserves the right to unilaterally amend the Commission Schedule
upon written notice to the Producer and may change or discontinue any
form of policy now or hereafter in use.

2.3 MGA shall process commission statements to the Producer on or before
the 15*. of the month, following the month that premiums were collected,
detailing the Producer’s policy and commission activity for each line of
MGA Business for all premium(s) collected during the previous calendar



24

3.1

3.2

4.1

month. The statements shall include identification of the policies issued or
renewed, commissions earned, and the amount due the Producer.

MGA and its representatives, employees and officers may email or fax
the Producer and its sub-producers.

ARTICLE 3
INDEMNITY & HOLD HARMLESS

The Producer shall indemnify and hold harmless the MGA and its, officers,
directors, and employees, from and against any and all claims, causes of
action, liabilities, demands,. costs, fees,(including reasonable attorney’s
fees), expenses, suits, judgments, adjudications, and losses of whatever
kind or nature arising or incurred as a result of Producer’s negligent,
reckless, or intentional act or omission to act, or breach of contract in the
binding, preparation, processing, handling, or billing of insurance placed by
the Producer through the MGA.

The MGA shall indemnify and hold harmless the Producer and its officers,
directors, and employees, from and against any and all claims, causes of
action, liabilities, demands, costs, fees,(including reasonable attorney’s
fees), expenses, suits, judgments, adjudications, and losses of whatever |
kind or nature arising or incurred as a result of MGA’s negligent, reckless, or
intentional act or omission to act, or breach of contract in the preparation,
processing, handling, or billing of insurance business placed by the
Producer through the MGA.

ARTICLE 4
TERMINATION

This Agreement may be terminated by Producer 6r MGA upon thirty {30)
days advance notice, which notice shall be in writing via certified mail, retum

- receipt requested. The effective date of any such termination shall be as

-stated in the notice. If Producer makes a written request, MGA may, atifs
discretion and with approval of the insurance companies, renew for one
additional annual term any policies expiring within a one year period

. following the effective date of termination or as otherwise required by law. If

42

the policies are renewed for an additional annual term the Producer will be
entitled to commission calculated from the applicable percentages listed in
the Commission Schedule of the total collected premium received by MGA

. for any such insurance coverage written by the Producer, as identified

herein.

Notwithstanding any other provisions herein concerning termination, this
Agreement may be terminated immediately, without further notice or right to
cure, by any party upon the occurrence of any one of the following events:



42.1 A party becomes insolvent

422 The termination, suspension or deactivation of any required
license by any governmental or regulatory entity of any State(s) in
which a party does business.

-4.2.3 If either party has been found to be in material violation or material
breach of the laws, regulations, or directives of any State, the
applicable Insurance Code, or the applicable Insurance
Regulations.

424 Where the Producer intends to sell, merge or otherwise transfer all
or part Ownership of its insurance agency or substantially ali of its
assets or its interest, if any, in the expirations of business placed
with the MGA. Producer must notify MGA in writing and MGA shall
not unreasonably withhold its appointment of any successor
Producer.

4.3 In the event of termination of this Agreement, the Producer's records, use
and control of expirations on business written for the Company shall remain
the property of the Producer and left in their undisputed possession,
provided the Producer has properly accounted for and paid to the Company
all premiums for which they may be liable; otherwise, the records, use and
control of all expirations of business placed with the Company shall become
vested in the Company. :

4.4 The parties hereto acknowledge that they shall continue to be bound by,
and shall perform, subsequent to the termination or expiration of the
Agreement, all of the obligations set forth herein necessary to fulfill the
obligations of the parties pursuant to this Agreement.

4.5 MGA shall not be liable for payment of commissions to or on behalf of
Producer following termination of this Agreement, except for commissions
on those premiums subsequently collected for the unexpired term of any
policy whose effective date is prior to the date of termination of this
Agreement.

4.6 Upon termination of this Agreement, the appointment of Producer and all
personnel & sub-producers shall be deemed immediately terminated.

ARTICLE 5
ARBITRATION
81  Any dispute or difference between MGA and Producer relating to the
interpretation or performance of this Agreement, including its formation or
validity, or any transaction under this Agreement whether arising before or
after termination, will be submitted to binding arbitration. One party
delivering to the other party a written notice of intention to arbitrate
(“Arbitration Notice”) will initiate arbitration. The demand for arbiiration will



state with specificity the nature of the dispute and the relief sought.
Unless the parties mutually agree otherwise, the arbitration proceedings
and the arbitration award will be and remain confidential and binding. The
arbitration will be conducted in accordance with the Commercial
Arbitration Rules of the American Arbitration Association (“Rules”) in effect
at the time the arbitration is instituted and as provided herein. In the event
of any inconsistency between such Rules and this Agreement, this
Agreement will control. Unless the parties agree to a single arbitrator, the
arbitration will be conducted before three (3) independent and impartial
arbitrators, none of whom will be affiliated with either party. Each party
shall equally bear the expense of the arbitrator(s). The arbitration will take.
place in Jacksonville, Florida. This provision will survive termination and
remain in full force and in effect in the event any other provision of this
Agreement will be found invalid or non-binding. »

ARTICLE 6
CONFIDENTIALITY

6.1 All Confidential Information, as defined below, disclosed by the disclosing

party (“Owner”) to the receiving party (“Recipient”) pursuant to this
Agreement will be treated by Recipient and its agenis, officers and
employees as confidential and will be maintained by Recipient and its
agents, officers or employees in confidence and will not be disclosed to
anyone, except: (a) to Recipient's agents, officers or employees to the
extent that such disclosure is reasonably necessary for the performance of
Recipient's duties under this Agreement and such disclosure is not
prohibited by privacy laws, including, without limitation, the Gramm-Leach-
Bliley Act and applicable federal and state regulations promulgated
thereunder (“GLB”); (b) upon the written consent of Owner; or (c) as
required by law. Prior to the disclosure of Confidential Information to any

.. third party that is permitted under the terms of this Agreement (except for

those disclosures that are required by law), Recipient will require such
parties receiving Confidential Information to enter into a nondisclosure
agreement to maintain all Confidential Information in confidence. Neither
Recipient nor its agents, officers or employees will use the Confidential
Information other than in connection with Recipient’s performance of its
duties under this Agreement. In any event, Recipient will be responsible
for any breach of this confidentiality by any of its agents, officers or
employees (excluding Owner). )

For purposes of this Agreement, “Confidential Information” means any
information or material that is proprietary to a party or designated as

. Confidential Information by Owner and not generally known by others,

including but not limited to nonpublic personal information (as that term is
defined by GLB) of Owner's customers and consumers, information
relating to processes, pricing and/or procedures as well as any documents
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7.2

13

7.4

related to such processes, pricing and/or procedures and all other
confidential and/or proprietary information relating to the business of the
parties. The term Confidential Information includes information in both

oral and written form, or contained in any other type of storage medium

ARTICLE 7
GENERAL PROVISIONS
The Producer, and it's personnel and sub-producers appointed pursuant
to this Agreement, shall at all times know and abide by the terms and
provisions of this Agreement, which Agreement shall be subject to the
provisions of the applicable statutory provisions relative to the Producer,
and MGA, (collectively the “Statute”), the applicable state insurance codes
(“Insurance Codes”) and the applicable state rules and regulations
(“Insurance Regulations”). In addition, the Producer shall at all times
agree to conduct all business operations on behalf of MGA in compliance

-with the terms of this Agreement, MGA Underwriting Manuals , all

Producer Bulletins, policies, Company underwriting guidelines and other
instructions provided to the Producer by MGA in advance of the expected
date of compliance (all documents set forth, or referenced, in this Section
Il A. are collectively referred to as the “Documents”), which Documents
may be unilaterally supplemented or amended from time-to-time by MGA.

~ It shall be the obligation and responsibility of the Producer to supervise the

actions of all it's sub-producers and other personnel in order to assure that
each knows, abides by, and complies with all terms and provisions of the
Agreement, Documents, Statutes, Insurance Code policies and Insurance
Regulations, as they currently exist or as they may be subsequently
amended or modified.

In the event any provision of this Agreement is held to be invalid bya
court of competent jurisdiction, the remainder of this Agreement not held
otherwise unenforceable shall be deemed valid and enforceable.

. This Agreement shall be controlled and be subject to the laws of the State

of Florida. This Producer Agreement is performable in Duval County,
Florida. Jurisdiction of any legal proceeding (other than arbitration)
arising out of or in any way connected with this Producer Agreement
shall lie exclusively in the state or federal courts within the State of
Florida. Venue for any legal proceeding arising out of or in any way
connected with this Producer Agreement or the performance of the parties
hereunder shall be exclusively in Duval County, Florida.

This section was left blank intentionally.



7.5 This Agreement may not be modified except in writing signed by the
parties hereto.

7.6 The parties hereto acknowledge that they shall continue to be bound by,
and shall perform, subsequent to the termination or expiration of the
Agreement, all of the obligations set forth herein necessary to fulfill the
obligations of the parties pursuant to this Agreement.

7.7 In the event any provision of this Agreement is held to be invalid by a court
of competent jurisdiction, the remainder of this Agreement not held -
otherwise unenforceable shall be deemed valid and enforceable.

7.8 The failure of either party to take any action, or to delay taking any action,
respecting any default by the other party or any other right hereunder shall
not be deemed to constitute a waiver of the default, any subsequent
default, or any other right hereunder or an amendment to this Agreement.

7.9 Producer shall not use MGA's, any of its affiliate's or Companies names or
logos in any advertising, circular, stuffer, brochure, or promotional material -
without MGA's prior written consent. MGA shall not use the Producer's or
any of its affiliates’ names or logos in any advertising, circular, stuffer,
brochure, or promotional material without the Producer's prior written
consent,

7.10 Any and all notices, designations, consents, offers, acceptances, or any
other communications provided for herein, or as may otherwise be
required or necessitated by this Agreement, shall be given as provided for
herein, and if not specifically provided, such actions may be undertaken in
writing and sent via hand delivery, overnight carrier, or by registered or
certified mail and shall be addressed or delivered as follows:

As to MGA

- -Service First Insurance Group, LLC, (MGA) e eee e

~ 13901 Sutton Park Drive South
Suite 310
Jacksonville, FL 32224
Atin. Janet Yienger, VP Admin. &
Govemance :

As to the Agency:

FAIA Member Services, Inc.
3159 Shamrock South
Tallahassee, FL 32309

Atin: Dave Burt, Managing Director
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SCHEDULE “A*

AUTHORIZED COVERAGES AND COMMISSION SCHEDULE

Sub]edbmemandprwbionsdmerGwerAgreanehtMsmumanymdamod

and agreed as follows:

Effective \ , MGA
imme:(s)—gé\éﬁxdo——u“dype(s) of insurance

Documents for MGA Business as defined in the

granis authority to Producer to solicit, onbeha!fofﬂle
Iisled and designated by an (X), in the Tabls

below, and in accordance with the terms and conditions of the Agreement and
Agreement;

ltbmWWwﬂmedMMGAMpaybPMmﬂammMs)

designated, for each line of business deslgnated, by an (X);

amﬁanoemmetanmofﬂm[\gencywreemem
Commission will bepa!donanypremhlmreoeivedbyMGAand recorded by MGA,

subject to an offset by MGA,
will not be paid on

L he right to uni

resuiting in retum

inthe Tabla below, in

of any retumn commission(s) due from Producer,
any policy fee or stata mandated
ions will not ba pakd on any hstaliment foe. U

neamad commissions as a
result of cancellations or endorsements

premiums wil be deducted from
aterally amend the Commission Schedule upon written

notice to the Producer and may change or discontinue any form of pollcy now or

hereafteriyuse,
[ WNeL [ LNEOFBUSINESS -] TNGURER ST L CONMISSION -
New Renewal

X Homeowners ) Cypress P&C T FL |10% 10%
Insurance Com

X Condominium Unit Owners | Cypress P&C FL. |10% 10%
nsurancs S

X " Renters Cypmsc:&c FL [10% 10%

X- General Liabily CypressPAC | FL 5% ~15%
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"Notices sent by-hand delivery shall be'desmed ‘offoctiva-on the date of -
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